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(57)Abstract: 

PROBLEM TO BE SOLVED: To economically and 
speedily satisfy the request of a customer (user), 
without having to increase the number of operators 
on the side of a center system. 
SOLUTION: Each image forming device of copy 
machine 1 2, 22, etc., transmits use requesting data to 
the reception center subsystem of a center system 1 
via a pertinent private I/F line (16 or 24), a 
communication adapter (1 1 or 21) and a public 
communication network 4, when a user requesting key 
on each operation display part is depressed. When 
user requesting data is sent from one of the 
respective image forming devices, reception terminal 
device 2 t ... at the reception center subsystems 
receives it to automatically sort and transfer to a 
terminal device for each staff member. 
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